
How to Install the Cisco AnyConnect Client 

For Windows 

 

1. Click on the install link for Windows.  Click Run. 

 

2. Click Next. 
 



 
3. Click the button to accept the License Agreement, then click Next. 

 

4. Click Install 



 

5. Installation is taking place….. 

 

6. Click Finish.   



Part II 

Connecting to the Cisco ASA 

VCU Health personnel: 

**Please note – you will not be able to connect to the AnyConnect client while inside the 
hospital network.  You will receive this error message:  “The VPN connection failed due to 
an unsuccessful domain name resolution.” If you are logging in from a laptop, you can 
connect to the wireless SSID “vcuhsguest” to continue.  (If you encounter issues 
connecting to vcuhsguest, please contact our HIS Service Desk, @ 804-828-6447.)  
Otherwise, you will need to connect from your home or other remote location that is 
outside the hospital network.** 

  

7. The Cisco AnyConnect install will not put a shortcut on your desktop.  To launch the 
VPN client, go to Start/Programs/Cisco/Cisco AnyConnect Secure Mobility Client.  
Type: vcuhsra.vcuhealth.org/vpn in the box, and click Connect. 

 



8. Enter your Active Directory username and password. 

 

9. Click Accept. 

 

10. This is what the AnyConnect client will look like when it is connected.  It is an icon 
in the system tray of your PC.  While the VPN client is connected, you should be 
able to access VCU Health network resources.  To disconnect, right-click the icon 
and click Disconnect. 

 

11. Once you have successfully authenticated and connected to the ASA, this is what 
you will see the next time you use the client.  VCUHS AnyConnect is just an alias 
for the fully qualified name you typed the first time you launched the client. 

 

 

 

 



Vendors: 

  

1. The Cisco AnyConnect install will not put a shortcut on your desktop.  To launch the 
VPN client, go to Start/Programs/Cisco/Cisco AnyConnect Secure Mobility Client.  
Type: vcuhsra.vcuhealth.org/vendor in the box, and click Connect. 

 

2. Enter your Active Directory username and password. 

 

3. This is what the AnyConnect client will look like when it is connected.  It is an icon 
in the system tray of your PC.  While the VPN client is connected, you should be 
able to access VCU Health network resources.  To disconnect, right-click the icon 
and click Disconnect. 



 

4. Once you have successfully authenticated and connected to the ASA, this is what 
you will see the next time you use the client.  VENDOR VPN is just an alias for the 
fully qualified name you typed the first time you launched the client. 

 

 


